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A Study of the flow checklist for supporters to encourage a change in family
members of social withdrawal and absenteeism.
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This study examined the supBort of online family meetings for parents of
hikikomori (socially withdrawn people) who were unable to conduct their usual activities due to the
restrictions on human interaction caused by the COVID-19 pandemic. The results were as follows: (1)
In the online consultation and family meetings, the parents expressed their “ difficulty in living”
as they did in face-to-face meetings, and the online meetings were effective in reducing their
psychological anxiety. In addition, it was shown that online consultation and family meetings were
effective for elderly parents who could not attend face-to-face meetings due to geographical or
physical factors. (2) In the information exchange using online SNS, the parents’ expression of
their “ difficulty in living” was not observed much, but a loose network of information exchange

was seen to be formed.
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