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Research on dispositional empathy and psychological stress among healthcare
professionals in clinical settings
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Longitudinal data were collected from 118 National Defence Medical College

healthcare professionals. Psychological measures assessed psychological response (burnout/compassion
fatigue/compassion satisfaction), empathy (empathic concern/personal distress/perspective
taking/fantasy), and stress coping. An exploratory factor analysis of stress coping identified three
factors (active coping/help-seeking/indirect coping).
A mixed-effects model for repeated measures with each psychological response as a dependent variable
identified personal distress, indirect coping as risk factors, and empathic concern and active
coping as protective factors. These findings provide helpful information for considering educational
interventions to enhance the psychological health of healthcare professionals.
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