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Association between interpretation accuracy and patient outcome in
interpreter-mediated consultations
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This study aimed to investigate the medical interpretation coding scheme by
a literature review and the association of medical iInterpretation accuracy with patient, physician,
and interpreter satisfaction. We conducted a questionnaire survey to assess interpretation accuracy
and satisfaction and we digitally recorded consultations mediated by a hospital-provided or ad-hoc
interpreter at a municipal hospital with Japan Medical Service Accreditation for International
Patients. Of the 61 medical consultations in our sample, 48 and 13 were mediated by hospital and
ad-hoc interpreters, respectively. Interpretation accuracy was significantly higher for
hospital-provided interpreters but was not associated with patient satisfaction. Physician
satisfaction was associated with interpretation accuracy and was significantly higher for
hospital-provided interpreters. The results suggest that interpretation accuracy should be assessed
using patient outcome measures other than patient satisfaction.
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