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Developing a Remote Health Support Program via Pharmacists and Verifying its
Efficacy and Practicality
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Utilization of community pharmacies and pharmacists is important for
appropriate self-medication. Telemedicine using information and communication apparatus has been
introduced for patients in need of medical care including people living in isolated areas and
islands, but remote health support such as self-medication education is not progressing. In this
study, we established a novel remote health support program via pharmacists using information and
communication apparatus such as smartphone. Furthermore, we clarified that the program was effective

for ?ehavior modification to appropriate self-medication via pharmacists by a randomized controlled
trial.
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