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The purpose of the study was to examine methods of teaching communication
based on nursing students” reflections on themselves. It became clear that the situations in which
the nursing students had difficulty were negative comments made by the patient. We set up that
situation and conducted a role play. The scene was recorded. Afterwards, the recorded video was
reviewed by the students alone and with the faculty. The results showed that the students alone were

unable to understand the patient"s thoughts, but together with the faculty, they were able to infer
the patient”s thoughts from the patient”s facial expressions.
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