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Research on reviewing the IT support for barrier free in terms of disaster
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In this research we tried and investigated what support for wheelchair users
would be required for accessibility in terms of disaster management and situation awareness. We
applied the disaster management cycle to identify the necessary information and support for the
wheelchair users and their supporters to feel safe and comfortable. We started with a
semi-structured interview of wheelchair users, and then conducted a questionnaire survey with
open-ended questions to wheelchair users as well as their supporters. Finally, we conducted a
guantitative survey based on the results from those two qualitative surveys. We found the safety and
privacy issues to be dealt with so that emergency response is required as disaster management.
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