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Development and application of an algorithm that extracts and learns customer
needs by analyzing multilingual word-of-mouth information
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This research was conducted with the aim of extracting the true needs of
customers in multiple countries by analyzing word-of-mouth information written in many languages on
the Internet. However, because it was conducted during the COVID-19 pandemic, it was not possible to

fully conduct a field survey on the positive and negative information that local people have
regarding overseas word-of-mouth information.

However, regarding Thai and English, we obtained research results that suggest that it is possible
to obtain positive and negative information that takes national characteristics into consideration.
In addition, using the results obtained in this research, it was confirmed that there is a
possibility that needs can be grasped by the proposed method by applying it to free description
analysis of questionnaires in education and product analysis.The results were published in
international papers.
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