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Research and development of a trust mechanism of an information-sharing system
for multi-professional collaboration in the community-based integrated
healthcare system
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In this study, we addressed the issues that became apparent during the
operational testing of a prototype system. This system was designed to facilitate
information-sharing about elderly individuals among medical professionals, families, and local
community members within the Community-Based Integrated Healthcare System. We developed methods to
ensure trust in both the "information being shared" and the "recipients of the information sharing"
in order to solve a problem identified as the drawbacks of information sharing across multiple
professions. To prevent information leakage through word of mouth, we adapted the expression of
information according to the system users and their professions. The results suggest that rephrasing

technical terms into abstract words can be beneficial for understanding cross-disciplinary content
among different experts.
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