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A support system for the group working with the network community
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In recent years, many universities have been emphasizing the importance of
seminar based classes involving group work. Introductory education such as information literacy
education has become a popular method of teaching. The purpose of this study is to construct a
system for assisting group work outside of class time in information literacy education, which is
difficult for teachers to handle. In this study, under the premise that group work is conducted in
online communities (electronic bulletin boards and chat rooms), we devise a function to extract
information that is important to students. Furthermore, we devise a function to facilitate teachers”

monitoring of the progress of group work tasks to reduce their workload.
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