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Using different information processing routes to promote energy-saving behavior

Hiroki, Hondo
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This study aimed to identify effective information provision for promoting
environmentally conscious behavior focusing on the differences in the routes by which people
perceive and think about information, in other words, the differences in information processing
routes. The results of several studies suggest that information provision assuming automatic and
intuitive modes of cognition and thinking is effective in persuasive communication, such as
promoting action and accepting policies for climate change mitigation, and in creative
conunication, such as creating future social scenarios based on unrestrained ideas and diverse
values.
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Narrative (N = 459) Logical (N = 449)
t-test
M SD M SD

Comprehensibility 4.209 0.594 4.105 0.615 1(906) = 2.600, p= .010

Anxiety 4181 0.858 3.982 1.027 1(906) = 3.155, p = .002

Fear 4.089 0.926 3.815 1.092 1(906) = 4.072, p < .001

Urgency 4312 0.762 4171 0.900 1(906) = 2.525, p= .012

Responsibility 4,037 0.913 3.802 0.987 1(906) = 3.722, p< .001

Guilt 3.606 1.029 3.314 1.110 1(906) = 4.100, p < .001

CO: reduction 4.181 0.845 3.918 0.972 1(906) = 4.346, p < .001

Information seeking 3.495 1.032 3.321 1.014 1(906) = 2.557, p=.011

Participation in discussions 2.956 1.133 2.804 1.081 1(906) = 2.072, p=.039

Carbon tax 2.702 1.143 2.559 1.139 1(906) = 1.879, p= .061

Renewable energy tax 2.725 1.208 2.530 1.162 1(906) = 2.483, p=.013
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