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This study conducted action research on the delivery of* supplementary
lectures for the national examination in the native language (Vietnamese)' (16 times per year) for
approximately 20 Vietnamese care worker students in 2020 and 2021. The context of Vietnamese
students’ low pass rate on the national examination was clarified, and the following three
implications emerged for solving the problem:

(1) Supplementary lectures in the native language can effectively improve reading comprehension and
knowledge acquisition, especially for learners with insufficient Japanese language skills(N3 level).
(2) The group learning and the presence of a mentor (a Vietnamese national) until just before the
national examination can support students in maintaining their motivation to learn.(3) The use of
Sino-Vietnamese words (words derived from the Chinese language, which are abundant in the Vietnamese
language) can improve students’ comprehension of the questions on the national examination.
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The impact of the COVID-19 on the recruitment, training and work of Vietnamese Care Workers coming to Japan
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