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Working Behavior Rehabilitation support System for improving Cooperative Action
Ability and Adaptability

Sano, Mutsuo
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VR

For people who are not good at group conversations, we developed a component
of a support system that improves cooperative behavior by automatically evaluating and reviewing
behavior history, and improves adaptive ability by simulating behavior in a new environment.
Specifically, we clarified the relationship between social skills and nonverbal communication in
group dialogue, and analyzed the impact on consensus building. We verified through the experiment of
the VR group dialogue training system that the assertive communication method, which asserts
oneself while respecting the other person®s position, is effective in consensus building, and showed
the possibility of rehabilitation support.
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