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Visualization of product evaluation framework by textmining with distributed
representation
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In this study, we collected and arranged electronic Word-of-Mouth(e-WOM)
data on specific product categories (eg. cell phones, digital cameras, etc.), and analyzed them for
features and changes by text mining with machine learning techniques and distributed representation.

The outcome of this research is that we have visualized a product evaluation framework. Using
objectively existing data rather than subjective product evaluations, we clarified the changes in
the product evaluation framework.
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