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In this research project, | adopted a qualitative approach with a multi-case
design, focusing on Japan®s efforts to improve the social lives of the elderly. We analyzed four
cases where ICT was used to enhance community support, proposing a matrix for community-based social
support systems for the elderly. This matrix highlights the potential and challenges of using ICT
to enrich elderly communities. Additionally, we conducted a secondary analysis from the perspective
of technology affordance, examining structural, resource, and mental affordances within these
systems to provide a deeper understanding of the concept of affordance.
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Table 1. A Summary of the Different Approaches to Information Flow Revealed in the

Within Case Analyses
social embeddedness perceived social

support enacted social support

Cases (social network

structure)

(Users’ believe)

(actually do)

IRODORI

OTSUKI *

TOKUTTER °

Strengthen and
expand the social
network of
community
entities

Expand virtual
social network

Reinforce the
social network of

Social integration
Reassurance of
worth

Work pride
Guidance

Social integration
Reassurance of
worth

Guidance

Reliable alliance
Guidance

Provide social
participation
Inspire motivation

Provide social
participation

Provide online
monitoring and
immediate support
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Figure 1. ICT-enabled community-based social support system matrix

(2) ZoWfgETid, FABEMIAER%Z FHw-C. IT/ICT ¥ — LV OFRFE DEERITH 35
TI7+—XVRACEREZHETTCET, 7T 7+ — X v 20BimfnzfioT, =2
DT 74— X v A—EER, EIFR, BHN—Z, chbo v X7 LRERE S X OIA
#2274 D= —RICHEBEICHIET 2 HEICOCTOE LR L 5
(Figuire 2), WS T 7+ — XV 213, BRE L2 AT L4 v 7 7 DEEE % EH
L, 2=V —KEEZHEIE, RL-XhA vE 77 avE{RiET 5720I1C A&k
RIDNRINTH B L BRBLCVE T, HFET 74— X v Rk, HIERZRCEA -
EHOEIZ:: EOERFH, ZNLD VAT LOMFFCE W TEEREE 2R -T2 L%




WA L E T, T, TN DY R T LD B AR A DS, e I EE 7 B & ELR
TRETHLILEZRBLCOE T, BANT 7+ —X v 2k, EELINLOLD YR
TLEDI» OG5 2 BT 2 LN ML ERAL 3, BORIEEPC Y AT 4
HatHE X, ZoREZFALC, ST oBMN s @z EE L., ZoEFoE % L
IHB T ENARETT,

ICT-enabled community-based social support system

AN
rr

Structural » < Resource
Affordance Affordance
)

" Mental p
“ Affordance A

Figure 2. Three Affordances in ICT-Enabled Community-Based Social Support Systems
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