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The purﬁose of this study is to clarify the actual conditions and causes of
abuse in serviced housing for the elderly, the impact of preventive measures.This study entailed a
literature review and qualitative and quantitative research.

The literature review revealed a lack of research focusing on abuse in senior serviced housing,
highlighting the need to analyze the type of management implemented in senior serviced housing. The
qualitative research findings pointed to factors that increase the risk of abuse in senior serviced
housing and necessary preventive measures in line with previous studies targeting nursing care
facilities. The questionnaire survey results suggested that the actual situation of abuse in some
senior serviced housing and the condition and impact of preventive measures may differ depending on
the characteristics individual senior serviced housing facilities
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