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A study of support by years of activity to promote volunteer activities by
senior citizens living in major city
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Two issues were identified from the survey of elderly persons active in the
community. The first is the need for follow-up training based on their experiences in community
activities, and the second is the need for support by professionals.

Interviews with professionals revealed that the system to support the elderly in their activities
included a step-by-step learning process to provide them with the knowledge and experience of how to
behave in specific activities. It can be inferred that the step-by-step process helps newly
dispatched elderly people to feel prepared for the activities and motivates them to continue. In
addition, it was suggested that it is important for the elderly to acquire new knowledge as well as
to share experiences in order to continue the program.
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