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Development and empirical study of quality evaluation indicators for
Japanese-style elderly care entering the Chinese care market

Guo, Fang
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In this study, we developed evaluation indicators for Japanese-style
elderly care entering the Chinese care market and elucidated its characteristics. While we focused
on outcome-based evaluation indicators, the strict isolation policies implemented by the Chinese
government due to the COVID-19 pandemic prevented verification in Chinese facilities. As an
alternative, we clarified how Japanese-style elderly care, emphasizing independent support, is being

approached in China through interviews with Japanese managers.
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