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Long-Term Psychological Effects of Trust and Sense of Being Trusted in the
Relationship between Supervisor and Subordinate
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This study aimed to examine the long-term Esychological effects brought
about by trust and the sense of being trusted in the relationship between supervisor and
subordinate.

In this Study, a web-based panel survey conducted in 7 waves between October 2019 and October 2020
at intervals of about 2 months. The results indicated that two-way trust type with high levels of
both trust and sense of being trusted rated more positively strain, organization-based self-esteem,
intrinsic motivation, willingness to continue working, and negative effects of bonding than the
non-trust type with low levels of both trust and sense of being trusted.

Furthermore, the results of additional analysis indicate that for both supervisor and subordinates,
trust enhances intrinsic motivation, and that sense of being trusted enhances intrinsic motivation,
organization-based self-esteem, and negative effects of bonding.
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