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Effectiveness of strategies regulating others™ negative emotions: Moderated
effects of the intensity of negative emotions
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This research project aims to identify strategies that can effectively
regulate others™ negative emotions according to emotional intensity. In theoretical research, we
defined the concept of "extrinsic emotion regulation” and proposed a theoretical framework through
which extrinsic emotion regulation occurs as a basis for categorizing strategies for regulating
others”™ emotions. In empirical research, we analyzed the content of text-based online communication
in an online forum. The results revealed that "problem-solving” and "reappraisal™ showed positive
effects on the alleviation of relatively less intense negative emotions. However, these effects were

neither positive nor negative in regulating relatively iIntense negative emotions.
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