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In this study, focusing on the task of creating a BOM configuration master
for specification changes, the effectiveness of color aids in understanding the hierarchical
structure and highlighting aids in understanding where specification changes occur was verified and
its effectiveness was demonstrated. Focusing on the effect of the creation procedure, the efficiency

of the different work procedures was compared and verified. Furthermore, educational materials were

developed for the work of additionally registering new item data and parent-child relationship data

that occurs when specification changes occur. In addition, the study expanded the scope of the
findings obtained so far to the service field. Service quality measurement was investigated, and

research was conducted on the use of quality function deployment as a method to reflect customer
requirements in service design.
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