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Development of a practice model for family care for nurses in the critical care
domain through international comparison
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This study aimed to develop a collaborative practice model for nurses and
the families of patients in the intensive care unit (ICU), in compliance with patient
family-centered care. Qualitative descriptive research was conducted to ascertain the actual status
of collaborations between nurses and patient families in the ICU and to construct a family-support
model rooted in these collaborations. As a result, the study extracted details of nursing practices
that nurses recognize as patient-family collaborations, as well as the factors (* affectors” )
influencing these collaborations. This study further developed a scale for the quantitative
assessment of family involvement in direct patient care, as described by nurses in the ICU, as well
as for assessing both the facilitating and inhibiting factors of family involvement. The study also
successfully discovered a method for constructing a collaborative practice model for patient
families and nurses.
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1. WFEBHAAR S WO 5

H£r{RE (Intensive Care Unit; LAF, ICU) IX@ERERE 7 7 228 TH Y,
ICUIZAZET 2 EZITAEMOERIZH 25612 <, ZOFRIZBWTH AR LD A LR
RARE, WK, WHELEL L, WERRME 725 (Nolen & Warren, 2014), Z DX 9 7
FEREIT T D Al MW TR, MEN R APEREE, BERIEFEE L O+ pralia=r—3
VIR ENBEFRIROBE ST ~OBILCFEEA & ORI RE S EET L2 LB LN
72> T 5 (Wong, Liamputtong, Koch, & Rawson, 2017; Vandall-Walker & Clark, 2011; Wong
et al., 2017), F72, ZNOLDEIFHIRADA N U ANRFIREEROMEFIRBICHEEEL 5 2,
BETTICET 2FEOW R ERCERE 2 XX DFRIEORNBEIRENS 52 L bROLNTEH
D, BFERE I EEZREBATOER Y AT MBI 2 HEEREFREFEZRE LT, ZEOE
BT TH=— A& Lz BT, Zh b OREEZRIZFTE L 5 2R & O XL
DB DD Z ENRO BN TWDS (Davidson et al., 2012; Chapman et al., 2016; Wetzig
& Mitchell, 2017),

UTEE, 7V T 4 BV TRE OB TLE, EEEMICEREZERLOBE 7T iR 72 family-
centered care & XET AN A RTA4 U MELR, BEFHEIIXTEH5T7RF0T U M A%k
BT DL OORERERNPRO LN TNEN, TNDDOEIIHEERE OBEFRIIHT D7
T O A TITHOEMNZIINTWD DO TIEAVY (Australian College of Critical Care
Nurses, 2015; Davidson et al., 2017; Eustace, Gray, Curry, 2015), F7-, ZIoDHA
KNI A4 T, BEZREGERE OBHEEEIEETHL LREINTWVDIZHEDLLT, &
FEZEOFEWE OMEND 1CU BT 5 BEREE ZDIBE 7 7T Dhkx 7REREDN &
HEVWIHENZONONBIRTH D (Wetzig & Mitchell, 2017; Hetland et al., 2018; Nolen
& Warren, 2014; Segaric & Hall, 2015), [EAEIC, ICUICKITDEBEF TICEBENES 5 2
LITRER B L) S THISE (Burns, Devlin, & Hill, 2017; Carman et al., 2013) 2
50T, ICUIZBWTHEENBE 7 7IZHEET 5 Z L ~OEREZOWTORE S H S (Hetland
et al., 2018; Nolen & Warren, 2014; Segaric & Hall, 2015),

AARENIZENTIE, WS DMT - T EIERCEEE OFIEE# O FEREHFHA S L OMEERFR
F#ETT VOB (LE, 2012) 1L > TT ¥ 27 7 Ot T L& IICEENF IR #T T L
BRI LIz H D0, BUE, EEEMICAHESEIL TV S family-centered care D& ZEF O
- e IR FIEFRH#HT T LV OBARITITE > TV, 2@ family-centered care DA A KT A
VI, BilEE L BREZIREOBBBGRNEE L H 50, BAEIZBWCTHE#ERE S 1CU TOH
B TIZoNTED L I Bi#E b o TNDDOMN, o, EOX I RHEHEFEERE L TWDHOMNIT
BT 2B ARE L TCWDDONRBUIRTH D, £ 2 TARBFIETIE, SR DOERAESICHB W T HAKE
7270 — VIR D, ICUIZIS T DB #IAE DO RBEFIRO 7 763 D58k & FHROAT 5 4
BT T ~DOBIMEHT L FERELEZHAOMNNCTHZ L L LT,

2. e EM
(1) ICUIZB T DM O BEZIROBE 7T ~OEEIZHOWT, Fi#lkE N BE O ICU &
BRETEDLIIZHEHE L TCWENEIHLMNZT D,
(2) TCUIZABE LT\ BEZFIENBED 7y TICEET 25 2 L OREEECH| 72 & O BRI
T 5 FE#ERE OFEF AR LT 5,
(3) ICUIZHRWT, HilENBEZELHEH L ITHFEREZH LT 5,
VIO BRINERINDZ LIZLD, ICU ICAE LI BEFENRRT 22 A ML
ARALE, NEX, 57 DB I BE & 70 5 BB FIR & Bl OWBERICIRS Lo kB D0F
W T BT IVORESIO—B 720 5 5,

3. WFEED Ik

WA R T A7 DFEE LT, (1) ICU I28) 5 BEFR L FH#EME O+
2 EHEHHR O 7= 0 OERIEEIRAFZE R L O, (2) ICU I2HB1T 5 BREFFIR & B#BE OWEICE S L
T=FWRr 7T VO ELEITV, BARIZITRO@E Y 92 2T LT,

(1) AFZERIRE L, BRI 5 &AM R 2 1203 2 5B 1CU (ZH B3 2% &k,
D ICU TORERFED 6 » AL ETH Y, BEHEBE ST Z2H 5 TOLFHEMD 2 SDOEf%
WeTbol Lz, 209h, F#fiEREOFHEBRIIEGERN L &L, IREEOFTET S
KEFIRE DT T~ FE I TR HE SR L OAHGEE 2 W CHEE OFF ] 21572512, ICU 128
B9 D F RN ARIE S BT L, BFEtSE %2 ) 7 v— b LTz, AE~oWHhIcFET 25#
A, WFZEE ~EEEKZ L TH bW, AFEEREE D SIFZER G ~, Eil & DBEIC TRIFZE
OlE, B, HEREZHHLREESE,

AKIFGEDOFHEERL LA v H B a—HA FICBIT2EMER L, WEE 2450 - EER L EF
BFHE L Tilam L, BWIRLIZb 0 xE AW, BRSOk E +omat Lz BT, £ v X Ea—0A
REERLTEY, AEOBMNEZERLTELT X2 NETELHEEXD,



Q) EHHREEIROEERE N EE T ERED T T ~OFHEDOEG L OREEMEICEIT 518
ER T ELERFZ2EMICEM T A RETH D the Questionnaire on Factors That
Influence Family Engagement (Hetland et al., 2018) @ HAGERK (LLF, QFIFE-]) DORHZ%
1TV, [BHEM: & 24 E A RRGE LTz, HARGED B J5E~DOFIER 72 b NI HEGED & H AGE~OFIEIT,
TNEND ) EFEEE Th DM REEEL TITV, £y I VT AL —va VEERT
52 & T, PR ERMeME, 24 MEA MR Lo, $£72, QFIFE-] & HWC ICU IZh# 7 2 FH i 250
ZERNBE LA T4 T o r— b aeERL, TOT —X BN o (BEE: 7a~
v 7 ABIMR), WEREAIIR 104, 50 B & AT TREFT L 72,

4. WF7EE R

(1) OWFFERER LV, FESINEIL, SERMEPERZIRMT S 1RO 3 >0 7 VT 47
WA T = NINBHFGERIRE DS AE L, FESINCFEEDE LN 5 4 DOFEHETH
ST, BINEOFENL 20 RIZH06 30 fRAETET (FEH 29, 8 mi2. 4 4), FHERERIRPERTIL
L AEND 104 (FB 7.6 412, 34), ICURBRFEEIL3END 94 (4.64FE2.54) Tho
Too WEGHTIZE YD ICU OFHEMMAFEHRT 2 BEFHE L OWEIC T 2 EZERNE L X O EIC
St AR T2 L, iS22 — RZ57 T, B L-a— RE2F L7 EE, 22 %
THT ) —IIHEHENTZ, EBICHEBULEY T AT IV —%2ELHT 7T 73 —ICHHES
Nizy NS T BT TV =D 3T —<NEEn (#F1),

ICU OFEHENE D, [HBEZEE OWMBNIIEEMIC L 58 IFR e N E hE e LB 0%
Bl Th D ERA T RITIE, ICU TILEE ORum & EHTIERIC L D AMHERRNE —RTH
L7, BERCFBEOWRRBIZL > TIWEI L7 & Bo TWTHEBITITH 2 & ALV VRIL
HELIZLIEHD 2 ENEZONS, T2bb, ICU DFE#IE L, BFE~DF ALY NrT LE
FFRE OB 2 TN ENENOF#EFEETHDL 72— A0 D LML W EZBND,

(2) OWFFERER LV, QFIFE-J IXERZEMIK 7382 < [1cU oREE], [F#moE#], [F
HEROER], [BEOWRE] @ 4 K7 15 HE THER S I, FEIEIR T8 OFERN D & EnE
FIOEAENRD Sl (N=250, x?(84) = 153.535, x2/df = 1.828, CFI = 0.942, RMSEA =
0.057), F7=, BT A MEICLAHNAEREIL 0.804 (p<0.01) TRELKD Cronbach’ s
coefficient a=0.770 TH Y, EWVEHIE L NM—BEMR RSN, I 51T, QFIFE-] O£R
F & ICU FH#MOFHRBERRE (TR 5, 2020) & OFMEREAEH L, BET5HEAICEH
N CERYERE - Y M ORI 24T WA BRI TR O B, SVMEREME & SRR SR
ETHDHI LRI,

X5, RREZHOTEMIC X 25 R02EE WS SHTIC T ICU 1B D F#ERIDF
5 & DB O RS Z RGE U725 %, *I58 OPTEHE %I, ICU 2% 202 44 (80.8%), NICU 23 48 4
(19.2%), FHRTRBRAERIE 1~54ED 624 (24.8%), 6 4EBLL E723 1884 (75.2%) T -
7o QFIFE-] OREOR 715 A DOFHE)1E, [ICU DEREE] 23 2.96, [FHiATOER 25 3.94, [
FOAREE] 2N 4.02, [FHH#EMOER] 7 5.67 Thovz, o HREESHTIC X D [ICU oBEEE] &
[ DIRRE] 1T BEIRICH Y, ThEnD [F#EMOEE] (CEBE2 52T [FEMOE
Rl TR AEETATH D Z ENH LN E o7 (CFI1:0.88, RMSEA:0.03) (X 1),

DT ENG, ETRFEERICBWCREED S TICEED 7 T ~OBNERET DR T L L
T, [BH#EOER] ORENREL, [FEMOER] (CEBEVELZRIFTZENEZ BN,
£, FENEDLLZ LI THRE~DF TOEITEEDLDLDODOEEOLEITM LRV E
V) BRI BT,
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Factor Loading
ltem 1 2 3 4
Factor 1: ICUDZREE (Cronbach’s coefficient a=0.813)
1. DB, BEAOTTICRENEEHISNT S Z LIOVWTHILSNA#HEILITTNS 0.852 -0.052 -0.104 0.045
2. OBEE, BEANOTTICRENHENSMT 27 00OBMABONE LS ICHHBR Ly 7ERELTVS 0.838 -0.071 0.046 -0.002
3. FADEEIE. HIREVENICBEAOT TICRENEENBMTEL LS ICHEIATVS 0.724 0.059 -0.065 0.076
4, OB, BT IANICUICWEHEZ—RICW-WEEERED-HDBFAPXHEEIEEL TWD 0.562 0.132 0.109 -0.189
5. TOBE, LEF B FECHELRL— MNAOBES) CRENEEN’RAFT 2 2YF— 192 0.387 0.045 0.060 -0.146
Factor 2: E#ET D& (Cronbach’s coefficient a=0.794)
11, RENEENBL OBE~DT TICIRYBHAPT T EIET, REDR b LRAPTR, BHORELHELS S -0.152 0.855 -0.102 -0.018
12, BEANOTTICBMT 2RENEEREOOBTE2E~OLY SWARLONMETEIENTEDERD 0.035 0.781 -0.032 -0.005
13, RENBEEDNBE~NOTTICBMT 2 L3, 2UNATTOBEEMEIEZLRS 0.164 0.585 -0.015 0.155
14, RENEENBE~OTTICRYBHAPTT 2L T, L VERCBEOEREMHIERET XAV T
<3 0.069 0.566 0.099 -0.106
15, RIENBEEDBE~NOTTICBMT S5 L1, BEORLEMEIEZ LRSS 0.065 0.400 0.135 0.101
Factor 3: B (Cronbach’s coefficient a=0.687)
8. RIENEEHVBE~DTTICRVBAPT T B2 LT, FhOMEBELNFHIND -0.026 0.010 0.882 -0.048
9. BEADTTHICZORELVHEICVWSZLICE>T, ROBETOHERY FHEETITE7255 -0.052 0.021 0.598 0.057
10, FIME LT ETCEL TCHRENBEEEBE~OT TICHAAND Z LA TERW 0.205 -0.066 0.374 0.202
Factor 4: £&DRAE (Cronbach’s coefficient a=0.780)
6. EHHFFARPOBEAOT TICRENEENBMT RETIRAW -0.034 0.018 0.010 0.867
7. MTBHEHITRELBEORENEE L, BENOTTICBMIEAVLS ICTRETHS -0.142 0.027 0.134 0.638
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