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Despite continuing efforts to translate information systems as part of
preparations for hosting foreign visitors in Japan, the language barrier cannot be completely
overcome by translation alone because it is not possible to convey important information in a
sufficient number of languages. This study developed a system that provides only non-linguistic
tourism information. The defining characteristic of our system is its user interface comprising only

public information symbols, images, and Arabic numerals. In this paper, we discuss field tests
conducted to evaluate the system and demonstrate that the system’ s response performance is
sufficient for practical use.
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