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Investigation on actual conditions of services for minority people and the
factor to provide the services in Japanese Public Libraries
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The purpose of this study is to clarify the actual conditions of services
for minority people and the factor to provide the services in Japanese Public Libraries. Firstly,
YouTube videos provided by public libraries in U.S. and Japan were investigated. It was clarified
that some minority services were provided using YouTube video such as services for non-English or
non-Japanese speakers and deaf and hard of hearing people.

Secondly, the nholdings of books related to sexual minorities in Japanese public libraries were
investigated and some interview surveys were conducted to determine the reasons behind the
difference of providing level. It was found that Japanese public libraries tend to hold more
Japanese _and English novels, and picture books related to sexual minorities. It was also found that
the services were affected by municipal policies and newer libraries, and those in complex
facilities tend to hold more books related to sexual minorities compared to other libraries.
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