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Frequency and characteristics of frequent emergency department visitors in
Japan: multicentered retrospective chart review
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Although frequent emergency department (ED% use is a global issue, little
research has been conducted in a country like Japan where universal health insurance is available.
The study aims to document the proportion of ED visits that are by frequent users. The study was a
prevalence study for a period of 1 year. We targeted a secondary hospital and a tertiary hospital in
central Japan. The participants were all patients who presented to the EDs. We defined frequent ED
user as a patient who visited the ED 5 times/year. The main outcome measures were the proportion of
frequent ED users among all ED users and the proportion of healthcare expenditures by the frequent
ED users among all ED expenditures.
Of 25 231 ED visits over 1 year, 134 frequent ED users accounted for 1043 visits: 0.66% of all ED
users, comprised 4.1% of all ED visits, and accounted for 1.9% of total healthcare expenditures.
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