2018 2020

Development of Smart Assistant System Using Nonverbal Information
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In this study, we aimed to develop a method that eliminates the wake-up word
constraint that occurs in existing smart speakers, and starts command recognition at the
appropriate timing required by the user. To achieve this, we focused on 'gaze", which is used to
initiate conversation in human communication, and developed the smart speaker system that can use
gaze. The results of evaluation experiments using the developed system showed that the usability and
impression of the system were improved by using the input and output of gaze.
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