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The following three sub-research questions were established throughout the
research period to address the project"s research questions. (i) Qualitative research in the
immigrant community in the Okubo area. The findings examined the possibility that the" experience of

rejection” is not simply an accelerator of segregation but a factor for positive engagement in
immigrants” social participation. (ii) In an interactional analysis of service encounters in the
Okubo area, the interaction between shopkeepers and customers during service encounters was
videotaped. The study attempted to clarify how Japanese, a second language spoken by immigrants, is
used and functions in the host society. (1ii) Qualitative research on international retirement
migration involved life history interviews with 13 elderly Japanese migrants in Thailand. The study
clarified how they interacted with the host society and the challenges of the medical and nursing
care and insurance systems.
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