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Development of psychological safety scale for patients and families as promoting
factors of a patient and family engagement in medical safety.

Kojin, Hiroyuki
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Patient safety is a global priority, and promoting patient engagement is one
of the seven strategic goals of the World Health Organization®s initiative to maximize the
reduction of preventable harm from unsafe care on a global scale. To achieve patient engagement, it
is important for patients and their families to play a role as members of the healthcare team, and
an essential element is psychological safety. In this study, 1 focused on the psychological safety
of patients and their families in the healthcare team, developed a questionnaire, tested its
reliability and validity, and developed a four-factor, 22-item scale. It was found that patients
themselves recognized errors and problems during their hospitalization and hospital visits 5.8% of
the time and preventable errors 56.7% of the time.



1)

)

WHO

®)

Inc.

(4)

)
2021

@

®

6

3857

10

10

2018 4

2030

(Patient for Patient Safety Program)

Team STEPPS
Google
(Project Aristotle)
7 D
20-80
5 3
7 b
30
7



10 1

*

AGFI Adjusted GFI  CFl Comparative fit index

of approximation

GFI

Goodness of fix index
RMSEA Root mean square error

®)
a
®)
IBM SPSS 26.0  AMOS 26.0 5%
@
1505
756 50.2% 749(49.8%) 20-64 977(64.9%) 65 528(35.1%)
652(43.3%) 400
431(28.6%) 400 422(28.0%)
276 1229
@
30
1.0 4 0.5
4 22
N=1229
ARTF221EE (y 0>y 7 a=0.937)
FIEF EEELOF—L (a=0918)
i, EFCEEMEPRLZEBELOND 0.911 0065  -0.013 -0.125
k., EECEZMEHL VHECEEZSEWVCERLEZ S 0.789 0000 -0.016 0071
Fhld, EEICEEMEELVWREEERLELTWS 0.734 0113  -0.047  0.057
L, EMCEEM S GERGTHEELTWD 0.760 0.006 0.034 0.032
Fhld, EEICEEMICF—LO—BE LTHRINTWVDS 0.771 0.140 0.024  -0.095
F2HF EREOEMBLERE (a=0.935)
EEICEZEMIZ, FCELZRECAREEZREL LR ERELLNS -0.107  0.841 0.083 0.085
EECEERMIL. ROBLOHLELZEREL TN D 0.012 0.807 0.051 0.083
EECEERMIL, AOARBEERT I LEEFHIILTLD 0.305 0610 -0.076  -0.006
EECEENMIL, LOBVOESPELSEZERLTVDS 0.162 0.725 0036  -0.025
EEICEZEMIE, ROREERE-TWD 0.152 0.841  -0.038 -0.099
EMCEEMIE. MORLIREDHZZLZRBHTND 0.280 0.734  -0.045 -0.138
FIRF EEELORIFTHVBERFRMYE (a=0.895)
. BABEOXFLAET L. EMCHEEMIITRICA DS -0.061  0.062 0.728 0.079
D EESLIBEREGADREDIRET DL, EEICHEE, S EIND -0.139  -0.024  0.657 0.075
FORIEIL, EECEEMD O|BEBINTWND -0.249  0.207 0.703 0.039
iz, EFCEEMCBEPBEFORIFFbEZRAT AL 0.169  -0.154  0.831 0.038
iz, EFCEEMICHLTE2ORBAEEITLAWL 0.252  -0.193 0744  -0.044
g, EFCEEMICBIT AR D Z EAEL W 0180 -0013 0835 -0.085
hlx, BOEMEDHICEMCEEMD SERIND Z DB D -0.182  0.198 0.701  -0.108
BARF EEE~OEHE (a=0.845)
iE, BPBEDEX ZEMCEEMICELTLD 0049  -0078 0021 0.854
i, EMCEEMICALCRHEEASZENTED 0.021 0.016 0.026 0.687
D, FLVWEEZELELTH, EMCEZEMDO O H/h < ZFLEHTHELR D 0.117 0140  -0.046  0.643
BEEBOCEERF—LIE, AVN—D#NI ELEETL5 R LEL -0.129 0303  -0.015  0.565




6 3 7 4

4 3
@

a 0.937
0.918 0.935 0.895
0.845
(©))
4 22
7 Edmondson A,

Administrative science quarterly, 1999
2

7

*

< >
1) Edmondson, A. (1999). Psychological Safety and Learning Behavior in Work Teams.
Administrative Science Quarterly, 44(2), 350-383. https://doi.org/10.2307/2666999

2) Jain AK, Fennell ML, Chagpar AB, Connolly HK, Nembhard IM. Moving Toward Improved
Teamwork in Cancer Care: The Role of Psychological Safety in Team Communication. J
Oncol Pract. 2016 Nov;12(11):1000-1011. doi: 10.1200/J0P.2016.013300. Epub 2016 Oct
24_ PMID: 27756800.



40

2021

157-164
DOl

70

2022

818-825
DOl

36

2022

77

2022




80

2021
20
23
2020
9
2023
51

2023




(Amagasa Shiho)

(30889275) (32643)
(Tamura Norihisa)
(00739435) (15401)




