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Operators who engaged in vessel traffic services provide a variety of
information to vessels in order to enhance the safety and efficiency of marine traffic. In this
study, fixation time of the operator’ s eye were analyzed using two eye tracking devices to
investigate the real work of VTS operators in Japan and Korea. In Japan®s Shimizu Port Radio,
operators usually work in pairs, and the analysis of equipment and materials in the operation room
as areas of interest showed a tendency for work assignment to be determined by the arrangement of
the equipment. In the Korean VTS, one operator was in charge of each control area, and it was found
that the gaze was often stationed on the screen where information was collected and provided, but

that emphasis was also placed on recording in the control logbook.
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