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This study aims to show the requirements for communication between

technologies and persons in terms of the orality concept, targeting Relationship Technologies.

It was confirmed the method of informative presentation that is easy to understand and does not over

interfere through consideration of the information presentations by the speech with the information
support robots, the alerts for electric wheelchairs while driving, and the devices monitoring the
degree of clutter in living rooms. These results show that orality thinking is important for
considering specific measures in the development and utilization of Relationship Technologies. It
was also shown that the use of Relationship Technology based on the findings of orality can
encourage people®s behaviour and influence users® emotions.
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