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WFFER R OBEE (L) : A comparative study of Thailand and Japan investigated how
electronic commerce (EC) in developing countries can be used to attract customers from
developed countries. Perceptions of and trust in the website were assessed, as was the
willingness to using the EC website. The Thai participants tended to evaluate the quality
of the website interface more highly and to trust it more than did the Japanese participants.
Based on our results, customization strategies for EC in developing countries to attract
customers from developed countries are discussed.
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