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In this study, a large-scale survey on communication strategies (CS) and language
functions used such as refusal and disagreement was carried out. The participants were
Asian EFL learners from primary to tertiary levels including Japanese, Chinese, Thai, and
Vietnamese. In order to investigate and explore how CS are instructed and used in those
countries, English textbooks and national curriculums were analyzed. Also, English
conversations between native speakers of English and Asian learners of English were
videotaped while doing the communicative tasks and transcribed from the perspective of
CS use. As a result, several distinct differences in CS use and learners’ consciousness of CS
were observed according to the countries as well as individual and cultural differences.
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New Horizon English Course (Tokyo Shoseki)
One World English Course (Kyoiku Shuppan)

Mike: What’s this?

Judy: I don’t know. Is it an animal?

Mike: Yes, it is. It’s a rabbit.

Judy: Really? (NH 1:33)

Mike: Excuse me.

Woman: Yes?

Mike: Is this your change?

Woman: Pardon?

Mike: Your change.

Woman: Oh, my change! Thank you.

Mike: You’re welcome. (NH 1:41)

Excuse me, Ms. Sato. Could you say that again?
(OW:5)

What’s the answer to question number one?

I’m sorry, |1 don’t know. (OW:5)

I have a question.

How do you say matsu in English?

How do you spell it?

How do you read this word?

What does it mean? (OW:5)
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Projects: Play & Learn 5 (Ministry of Education.
(2004). Kurusapa Publisher. )



What does ‘choose’ mean?

We’ve found it! ‘Choose’ means....

What did you say?

I said ‘zing’.

Did you say ‘sing’?

No, | said‘zing’.

Sorry, | thought ‘sing’. (PP&L 5:86-87)
Projects: Play & Learn 6 (Ministry of Education.
(2005). Kurusapa Publisher.)

Play ‘Interactive dictation’

This is the story of the three little pigs...

Stop, please. Let me write. (no sound)

Rewind. Let me hear it again, please. (rewinding
sound)

Play, please.

This is the story of the three little pigs...

Stop.

How do you spell ‘brother’? ‘b-r-a-t-h-e-r’ or
‘b-r-o-t-h-e-r’?

B-r-o-t-h-e-r with a big B. It’s a name.
the three little pig ate and played...

Stop. Is that ‘play’ or ‘played’?

Rewind and play again please. (PP&L 6:22)
Your Turn Best 3 (Downie, Michael &
Taylor, Stephanie. (1996). Richmond
publishing)

Solving Language Problems 1
1. How do you spell...?

2. How do you pronounce this word?

3. How do you say ... in English?

4. What’s the answer to number 1?

5. What does travel mean?

6. Where’s the stress on the word interesting?
(YTB 3:4)
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Integrated Primary English /5% #& & 45 7%

(Methold, Ken & Pelham, Linda. (2003). _E#F
ALFEFCE AL, Longman)

What is this?

It’s an apple.

How do you spell apple, Tony?

I am sorry, Miss Xu. | don’t know.
| know. A-p-p-l-e. (IPE 1:19-20)
WELBBBERA i/ N FERGE  New
Century Primary English DU4E#RES—52 (g
NERR M R B 2. (2003). EiHESNGR
A L)

Today is Saturday. Carol is at home. She is not

going to school, but she is getting ready for a
party. She is wearing a white blouse and a long
skirt.

Carol: Look at me, Mom.

Mother: Oh, what a pretty girl! But whose
shoes are these?

Carol: Umm, they’re yours.
(NCPE 4:48)

Fr#Z#)47%  New Century Junior English
ANEERRG A (g VR R M
H%.(2002). RHESNGESCE H k)
1 Hold on. I’ll get her.
2 1’d like to speak to Tom, please.
3 I’m afraid she’s out.
4 May | take a message?
5 Could you say that again?
6 What activities shall we take part in?
7 I want to talk to her about the Science Activity
Week. (NCJE 6:46)
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