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WFZER SR DOBEE (3530) : This study aims at examining experiential learning, workplace
learning, and organizational learning in professional organizations (including sales,
education, medicine, information technology, and intellectual capital organizations).
Findings can be summarized as follows.Regarding experiential learning, results suggest
that (1) work experiences from 6 to 10 years played important role in enhancing individual
expertise and performance, (2) beliefs on goal achievement and customer orientation
strengthen the relationship between work experience and performance, and (3)
professionals acquire different skills and knowledge by their job experiences at their
different career stages. With regard to workplace learning, results indicate that (1)
encouraging reflective practice plays a central role in promoting workplace learning, (2)
reflective practice was facilitated by the mission of the unit and promoting role modeling,
and (3) reflective practice combined with goal setting and social learning promotes
workplace learning. On organizational learning, results suggest that (1) technology-based
knowledge sharing can inhibit experience-base learning, (2) employees need to customize
other’s knowledge to create effective knowledge, (3) communities-of-practice with open
communication and shared mission promote knowledge creation, and (4) shared leadership
among managers facilitate organizational learning.
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