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WA OMEE (F3C) : A field research has been performed for small and medium
manufacturers in the western region of Saitama Prefecture to investigate on the role of
intra-organizational communication in the quality creating activities of manufacturers.
The results were analyzed with IFM (Interacting Field Model). The communication states
of groups of individuals were classified and each typical example has been investigated
with a concept of communication state space, and a visualized expression of elementary
state difference matrix, introduced as the research indices suitable to the research on small
and medium manufacturers.
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