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MFFERR R OMEEE (3230) : This research examined the impact of visual communication such
as gesture and facial expression, in order to contribute to the development of future remote
communication systems designing by information technological engineers. Experiment 1
revealed that people would not need visual information of others when they engaged in a
logical task for the common solution. Experiment 2, which conducted under a situation
where participants were in conflict situation, showed that individuals’ communication
skills correlated with the novelty of the environment, and the environment could disturb
human communication.
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