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This study aimed to clarify the relationship between learners’ social and cognitive
presence, and output in communicative learning using synchronous computer—-mediated
Communication (SCMC), and developed SCMC (Textchat) integrated the functions for the
promotion of expression of learners’ social and cognitive presence such as emoticon
expression, self-organization tool. First, I have reviewed the previous research about
social presence and its effect, and comparative research between face—to—face and
videoconference software and so on for the design of SCMC-based CALL for communicative
language learning. Therefore, I investigated the effect of each system on psychological
perception and productive output as well as the relationship between perception and output.
The results show that social presence promotes consciousness of natural communication
and relief, while a text-mediated system enhances confidence in grammatical accuracy and
cognitive presence. In order to clarify the relationship between media, affective side
and output, The results indicated that both presences affected on both learners’
affective side and output. However, correlation between social presence and cognitive
presence was not so strong, different from the previous research.
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