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Development of Standardized Business Flow Model for Victims Life
Recovery based on Victims Master Database with Geo-reference
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In this research, we developed “Victims Master Database (VMDB)”
at Kashiwazaki City which was affected area by 2007 Niigataken Chuetsu-oki Earthquake.
VMDB can manage the all progress in victims life recovery process by connecting many
kinds of databases which were managed by each department of city government before. By
using VMDB, Kashiwazaki city established an aggressive approach to victims to promote
their life recovery process. Furthermore, we developed Common Operational Pictures in
maps to share the big picture of their life recovery progress among related departments, by
adding geo-reference information to VMDB, which information is locations of victims
housings. Finally, we analyzed the process to handle those information and developed the
business flow model to support victims life recovery process by using VMDB. Based on this
result, we developed education materials to apply these business flow model to other
responders, following Instructional Design Model.
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