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HFFER S OMEEE  (330) : "The certified care worker" was made a national qualification as a
leading figure of "care done the socialization" of. However, the salary of the care worker is
low, and the labor circumstances are not good. Therefore the quitting a job rate of the care
spot is chronic highly; become understaffed. And it deteriorates labor circumstances more.
Why will they be in such a condition? There is a structural problem in the one of the
settings. The essential primary function of the care work is "support of the everyday life".
This is the totally same as the primary function of the nursing. The care worker is
evaluated in the nursing domain even if I look globally. Furthermore, it is base labor, and



emigrants carry many countries except Germany non-mastery of skills. Only Japan
regards a care worker as welfare employment. However, it is it with an equal unqualified
person with a nurse's aide in the medical domain to be employment in the welfare domain.
It is the system that contradicted it in this way. It is thought that it was a method for
cancellation understaffed a nurse of the policy. In other words the government was going to
secure the work force that was cheaper than a nurse. This is structural problems in a
qualification.

The second problems are lowness of the social evaluation for the care work. A care work
1s support activity of continuous life / life including the inclusion concept called the care.
I can regard a person taking life (housework) done they socialization of as a care worker. In
a modern nation formation process, it was a woman to have taken a care work. The care
work has been performed as the labor that did not have productivity among families. That
1s why the care work made an occupation is watched as cheap labor without the
productivity. The many problems of the care work are related with gender and the woman
labor problem deeply. The care work (care) draws life will while taking consideration into
the feeling of the client; and think about a plan the support that aimed at maintenance /
recovery / the improvement of the ability for life and assist it. That is why insight,
judgments, a problem solving authority is intellectual labor. The quality of the individual
care worker is connected directly with life and the everyday life of the client. In other words
the care worker is work to need specialty.

R
(BHHEE : D)
LR R R R &
2008 1,370, 000 411,000 1,781, 000
2009 FHE 1, 200, 000 360, 000 1, 560, 000
FEIE
L
HEE
it 2,570, 000 771,000 3, 341,000

ey By e pleg
BrE oS - B : #E% - @
X —U— R T U= « FTU—J— « L@ ukm il - oS - R

1. AFZERIAE 4 A D 5 @Ak 1T A2 5 Ao EN TV D
1987 FITHEAE LT Jri# k1213, 2008 4 D, AL ST 0 D BT 2 A A

(21X 21 4R H &2l 2L OB ERF$R1L 544,884
ANHI8 45 AR)Th -1z, YfElmtteEo
HERICHE D EHHFMOMOLEN#EE O E
AL - Bk, FREEOE., Lo
b7 LIk, FEFIFCIEIN#ELH L 2N
BRURIAAARH L TWotz, 20O L5 e
T (ORI OEEREMH S~ /T —
ELTEHFERIL SN T-REN Th#EE
+] ThBH, FHEOREEL LT, FnET
MERKTIVE SN TEENERSERK
ENEZ EIZOVWTIE—EDF M A =T
2Y, —HTHEBREOSiare X%
BonnEE, #EEiEE WO SEITIRE
FORFBEELTAZ— LI E WD BEN
bb, Thbb, EHEEOHEL LT “iE

HMEFINZVWEESHICESTWS LW
) 2L THhHDH, MR OB X 20% %
BB S EBLSO AM AR & R B 1L A
MBI L TW5, g ZEt 2 —0
EEFEICL D &, RO —FERI(H17/9/1
~H18/8/31) DEEH 1L 29.0% . BfETEE X
20.3% CTH V. TONEHELN 1 FRH
DF | 1% 42.5% ., BEE O 8 FILL Ly 13 4
A CHEERR L T\ b, BB L T A
R B O H OBLASEE 41T 168,200
MThd, IM#ERIIT, BEINRENE NS 2
LTI, BICHEM AR —E k¥
W2 X AR E S E) - BRIE -« RGMIER L OfERR
WZE B EN, HIZFIHENDOEI NT «
NEZHLHEBLTWAEWIWRINRS S, F



To. BT Tt e < R AL R
BOLBHLHEEBEOMLHICHEL T D, NiEfEaL
TREREID 5 LEMRAEEFT 1T 4 F 2 5
W5, 1988(S63)4F 22 4% 1539 4 TA X — k
L 7o et 2 2 a3 2 BE Bk 17 4R
4 H 1 HEBIET 402 £ 478 2. € & 26,810
N & 17 R CHER B GRAEEDITN 22 5, &
AT 17 FIEILTW5, FDOFKD%
<M, BUE, EEKZRRTERWRETH
D, B#HEZRERS SR TVAEKR LT
by RIZLT, &&= 2H9
N —BRITZDOEETLIVDOTHA
I, HEICHMAMIZR WD THA DD, K
R RHBIINEL LRVDTHA I D, =
D 20 FEDORM, HMMEEED, BEIER A X
MoTWITBEI RV AT AL Y DB
ZEINT, THO B BRFICERIZI S )
FOFNETE LT T OREN, BEE
DOEFAEBIGTOAMARE W) FHEL &
MEE Ok E AR LT DO TiEZRWN
D3

M EEAEEEIEENT, T O A 2 5 E
Bl & A S AT AR EOXEL 2D
BEIZmESW, I LWAREZLIZEIY B
FTWSZETHY, FEEORDLND
DTHD, TIUTEBEOZH - e SRR S
NHRELOT, FIHE-ANOE D DAMEE
BRET 2 L O TRIFIUIR L2, TOEE
ZAH D REFITIT, BESREIBRD LN D
DT, RBZRILHEHE & e L
GO MG BE - IHERKLETHY . %
DO ERILE) & X 2 D FEEREE SRR S 7
TR B NWEEZ D, FTU— 7 o
FeE & LT, HE ERAENARSALE LT
D NMEBRZTER L7222 b3 21T 9 L
ThHY | MOREECRTEE & RN 2ok
BHIZEWRH D, BT, —ERADORMFR
FFEEN IR FBEAFICH D, T7ob
H, NS —EAONEEID LD, ik
S OO ANEL AR, il
EEME, ik - %, BB )Thy, B
FRSOMAE - PR/ O NVEFERICEBR TE S L
THENEZEE, LD TEOEW®WE HD, FD
T-DIWITHBFOMELEL ML ETH Y HEAR
DIEENHIZLETHD, LrL, TOHNEIZ
ONWTHTHT I v 7 B E» b+ EE
DENTWDEIEEZRWVWTHA D, RER
b, FT U7 OREN R E —REREE F
HELFELTHDTIE AW @ akEBh
HAEDOLDTHDEWVIFHENS A X — |
LTWBbZ e, 7 U—7 OFEMMEIZON
TO+SRBEMPELNTNRWNT &
KELTHsrESZH,

2. WEOEM
ML W) BEOIENS B ICE
HZETORBEBEZHANEREEZEOMH

EEREMLSBAUBOR OB & W H K
X R BIE R REE O A D 7 s TE
LU LVEEBOR EBEALBUR O W bR
AMLMESOE RZ2 0T 5, AR,
EREBESE LT, 2 A -7 5
N OFERLE (6. =AY -7 T
vt 3 IR ESE - H AR KRR ER 2001
[TEREEXEDO I OOMRAII R VT 7 &E
T3 2 18 Ak [E ZE R 5 o /L )
BT T U= —DESIT ERD BN
TWAHEENZ DWW TRET 5, [
FEDRME ] IZOWT, Filt & B 5 HMM:
N D DNENERMTE 2B F 2 e+
%, Wk, EANENEE B CE A EmA
DB IBNEE SN TWDHTE, Bt
ERDo THELELENMRESL, 1 AD
AR E L COBE: & FARH AMENSF SN D
2 EAD BT TN oDl RUFsEicEBIT
D TRHERE NS T U ——DEIZD0
Tl BRTHZLE, J—~TAE—Tva
OEHEBEITHSEMEORSE LTHE
BRI A G AL TWD EEZ D,

B BT X S AR ot S W RE A
Ol ECHEGTHZEEANET D,

3. WD ik
(1) SCHRAFE

FTU—7 (i) b s T <t
FROWRELRY 216, ERE - BakBOR s &
DEICEDbYEN L TCE =D E KT
b, IHIZ, v U—DHWFRIZRD BN
TVLIREBICEKREIZED L HITEELT
WA, B - B A R0 & D Bk
FEI N DI 5,

T AL - T Tk OERLEICK
W3 DAEAEE R GG O R S | EES
ZFHBLTCAARDFE T U= —DNESIT &
MR DWW CEEE S 5,

HARIZE T D Tri#Eatt ) oftEoy =
\CHESZ YT, BIEDF 70— 7 OG-
JESIZ O W TSRS 5,

(2) FAEHIE
) B
R EESZWEOT v r— MRE
ZELT, MR TROSNTNWEFTY
— B — DB B OWTEREL, #
B - WHEICHOWTELET D,

(B AR A Ak 1 28 Bl % 1 KIRE B
WF7Ei e & A RFRA)
2) FEHFHE
OFFEERL YV —LDA YT —F BT
DT T — 7 DESITRERH & HB IO
WTCEMPAEZIT O L2 S BHARD S
HEEFIFERIZOWTEHET S,
QOFFHRTEEL V—L2D FAYVICBITS [T

1



NT U7 L= UEREBE ] OFEMGHEE
LT, MERALEE OS5 % OBEEIZ OV T
BRI D,

3) EHHAE

MR EBRBE LR E L F x5
ET BN mLTC, T U— 7 OERF
W lrT7T U —h—FRBEENRIZONTHE
295,

4. WFRERRE:

OBAUEFR LY =212 &S GHEP L
EAXVRTAVD, FAY, AyxT—
T EMBT S L. BARIZEIT DR
T WIBMEDOMNESITICITEAEAD G
ONR®H D, —2I%, MENFr TV —7 2 Fi#
TR EEZ TVWADICR LT, AARITHHEL
X ORI D & B g keI & LT 2 T
WHZETHD, ZoHIF., ZLOEIZEBW
T, F7U—h—LHINHREIT, FERH

S8, DT E S PN LD D> TH Y |

FrEEk O FRICMEMNIT b TWn5D,
HARDBNY 7 U —H—2EMEkE LT
Wb, ZOHRKRORHEMZS 7V — 7 O
PERNFHl SN TWD E WD L0 BRbDF
JEREGHREER>TLEA TS LW
I DOMMBURTH D, FrL, BAEERIZ I T
HEMEECIEH D03, EEERIC BV T,
FH#ENTLRIZE L VW OMEMTICEATWY
HIETHD, Thbb, 2k, ¥y 7U—
7 wEOFHEEIKICK T D TEENLE
fFF a0 EMBEEDLDIZRVENS Z
ETHY, HREVWIDERLHOREE S
THHETIERWE S 2 5, @A TITH
AEIEEPTEMECH BN, EREEE 1T
AR EEKE EREE VI 2L FIE
L7HIELESbID 2GR0, ZOEKIZ
B AHHIERN R FEIL, G#ERLIY, LR
W XU —DfERE L LD & LIZBURR
BEXNEZ D, BUET T U —h— (gt
)N BREA 2RI AL, 20 XD 7l
WP EICRERERIHD LN Z D,
QWIz, 7T U— 7 1 IFEEER I ONE N D
JIZOWTHRAR S, ZORHEE D, Fi#Ex
EDOLHITR-ZADI N TEmITOIND EZ
AThDH, Bl ERICIEE LW 2T
TiX7e <, AEEE & VO BFEEEND &
LRDHEFTU— I IIFHEEHTHDH VR
%, MATLA (1994 OIRRTNWD [FHHEDE
— SRR AETREBITH Y . AR & X,
T ZEDEIBRRMTTH-TEH, A&
L COBEFMNRE bbb Z L7l o
R EHROERFRBRIK S, H D VITHY
RPN EEOAIEEMIRT HZETH D
(BERICBTDFHEONE ST L&D 4.
F#x2M O] rEAREFHHR) &, WO DX
FTU—7 (i) OF—FKEETLH D, F
Tos TAF U=, F#IIRESEAMZ

TEHZLDHRESLTWEOTIEARL, Frif
TRZERL o, BEOE ., BRI CREICE X
D72 DS AN DE - TWb a2 BT
HIERFE-FBIBEEE L, AREEZD 2
EOEBEMAZFER L TS, TLO (FE R ik
B OF#ER B SN R L T DA E
FEYV -V RITT U= ITMREEND
DThD, ARDEGE, WL L ERBE D%
BIRBEED 72T, EEIOMBIE L CTE#EL W
IMEFERBENL SN TETWD, RN T, &
SN AL DI o TEFEMRR b
S, FHERNIZHEITAOMBIERSZFl b
LD, A2 BEKEEICERS D%
Bl o TW K 9D, FRUTFHEENAD
EHOLNEATEI LTEOTHEHRL,
1980 FFARLLBE DY & D PREE - EIREGR ) 5
OEEHRHEDOIEHIIICL D2 bDOTHD, F
D B D R AR R A R R E L RS RN
L 2WEBED T v 7 o5t EFEERED THH
bl TR VR LE D LTz TH D, D
T IS X 0 DB O & HEE R,
Z L CEH#EF (BEKF) OMBEZEz
RMWHET Iy R T~ /3T —Dff
RELELOILEZOTH A,

ElCX s 7 U —h—0&II% 08
HOTHHN, AVZ—FT T ~v—J T
WL IL0 DR T HHEEE & T HFEERE
3 JEHEIEIC o TR Y, EFENEZ WM
Wb, HROLSIZ, BHEEREZET
5 ERN - HERERT D ERI O RO & Tk
U LD REHEZMD X9 BN
AT, 2O &) 7RI 72 L A 3
HEHk b L R — A~ R— L RIEETH B,

MFEHELERO RA VT, BRI T, &l
FHoT . NRyT ER, @mlE S TR
AEFREE TR LETD “TAT T L=
(Altenpflege) ~ L IEIEZI D B & 722>
TW5, oL, fBACIdi < Bl o
B E L TAEST LN TVNDEIDOTH D,
@OWIZ, 77U —7 OBEMPEIZONTIRRD,
FTU—7 L, AT LW ) AE AR ST
Wi Ay - AE OB XEESH TH D,
IRFEDETIFE | ThHDH, Ttk Eh
TG (R W B EE 77— —
EWRZADIENTE D, FRLCE, FHILE
MOBFAEAETEE L THEENTEZ Z2biu
TEY ., IRERLUREESH e TORE
I > TEICKERH - TE=p¥ET
HoToiz, BEINTHIEW I FARE
& L CRLIEMS TN TS, 7V
— 7%, ADHEFEEE LTEE T R
THE, HOBEEARRTHY 208, 20O
Tt M ERHG X o ic s T2 A
Doz, TAUE, IEREFEEERIZB VT,
BAREHZAEEO T THAEMEZ b 72720
SELTHFENTEENEICHTE D
L IR TIIR N, T U — 7 OFEREIL.



Vo =R MR bR Btk L
TW5,

T, EEOAPEBIZB 2> TND
HEOAEEEZED XS RIREBIZRAS &L
ZTONDL LWAERZEBIZEND X D) ITHE
B XBELTWZ L ThHD, ML D)
DEFHE L BB NS AEEERKE S| &
MU, ATEEE OMERF - |11 - EA B L
TR E AN T, BEFERR L TV <EfET
BB, TTAR—=FRZEDNDEIFEIZADIA
B, NEIZHEBE>TWSDOTHB, DD
D%2ELCEEEREZESZNL, HITEX
RE LA, MR - EERICRE LA TR
NHED TN ZERRDLND, .
W7y, RIBERRDE J155 533K D 5 30 2 Fi) 55748
Thb, ~ANOEVDOEDY EZDHETO
LD LR, B, ANEZOFEBEO LA -
i NMEEBEVH-TWB, DFY ., T
U= —FDEANOENRbNALEFETH
0. HPERKLEL INDHEHETH D,
OK®BIZ, rUv—nh—lZRdDENDIHESHEZ
DEBEIZONWTIRARD, T U —0—I|ZIZ,
aa=k—a ) BlES), BERR T
it F—b0—7 &R RO END, £
NOHDR—=Z LR H01F, [N E DD
DDRNT [RERDEA5] 20 EE
kLK TEDBRRITHA D, TD I ZT,
AR R RSO T BT T O/ AN T & BB
EENTED L0125, BBz N
METHY, 220 BB NEERTLHHEE
TRINE RSN EE 2D, 2009 410,
IEREALEREE X, BHE ALY H 3o
TR Y X2 AREXHLTWS, it
EMEI T, T oA e &
I ZEEAN ) MR EnTnd, L, It
FEAEPIBERI N T RNWE NS Z 2
HY. WEROBRHEZHTUIDTLE I ZTI
KhoTLEIAREMELGETE RN, £2
T. HRON#EFUELDEF L TH-T2L T
b TWab, RAYDOTILT T L—FEEK
HEARSEIC, L LEEEWOF SN
HBERESHNREHAMBICTOILEND S &
HEbihs,

ZORE, va XA T —HENLEL OHE
PRIZOWTORBEHRDL ZENTEDH, &
MR ESDFEREECTHAEMA ORE %
T TR, FOORKEBG LIHRIIZONWTDOR
RO, BRSNS DT
AD LTz NEEAR, FnEk % SERRITRE O i
HILRE, vaXAF—HERALID AR
BNL, SBHBE LT ZERMNETHD
EEZD,

Fio, MEITEERRIC EIETE &L
TOME AR H D, 1983 £, Arlie Hochchild
i%. Managed Heart] (2000 4 &R Sh
L] FFDOH T, kG LD 5 Z L TET
JREMERFIZY o & 9 LR EREL G

IHEIND LD RBIENRTBHOKE pBEH
Lo TnB L% EEY @] (emotional
labor) & 4 S 7=, EET@O X 4 7L LT,
BEREY—E 20X REBKR A —E
AL, SEIERGHEICB T AEEAFEEOA
AKEMETHZ L TH—E 2OEREILA
REIZ72 D03, FREDOXRF TR L TR/
= RERUET ILEIEL. TOXMGE LD
(EHEBIR DORESL « HEFFAIEFICEE L 220 |
TR —EROBEELERTHZ LT D,
NHEEEIIX, 77U — I —HADENRMb
NoaEREFIC, XHRERDFORMEICI - T,
Z OB RN LT D &0 BN H
b, BT, EEFBE L TOAFNLVLEET
BFE DO TUCH AL TV ZENEETH
D, SHOBETHLH B,
©x%kIz

PLED, Z o 2 ., BHFEAMB) 25172
DOATH CE MR TH 5, IS
HCIEd D0, B - BREHESSHESN ToBL
HFAES T, BIFEHBRH 720 H 2% T
X ETHY, LDEVEERL LTS, &
BB IEIEENC AN C T WVWE W EE X
TWb,

5. FEleRFinLE
(BFFEAREEE . WFZE 0 $H3 M OGBS 2235 12
)

GEiEams) Gt 3 P

OFHFE A [958 AT RGHE L~ 7 D FE
k) HuUskA 7 U 2 2010V0L. 12. NO.5 32
—37

QOBHETH T U —Oa~7T U
—J7WEEB 25 FHN»Y E LT~ [HE
BRFRFEBRE] 25 - SR
17 B 2009 29—48

@ E 4 [ri#EmuakzB T 2 EHFIED
BRIZOWTO—BR~F#Mseicss
LHLET o —F 2@ LT TEERK
FRFBAE] R - S maEE 15
52008 89—96

(FeRE] G 3 M)
OB E 4 Tri#EmEuk &R HE OFE~
KA [ oA F—HEBERSPLDOT VT
V7 U—TER] #BEIT] BRI EEAE
BY¥e HHAKF 201048 HTE
QOB ET A4 - mHET - BHLIAM
(NMESHHEESOBERESBOREET D
1 BANMH#EEEERMEAE A LT RT
2008 4 11 H
QEHEF - B E4 4 - BitiAih
(NMESHHEESOBERESBOBETOD
2] HAMNERAZRMEA AR+ RF
2008 4 11 H



(ME) Gte )

<T84 AWM T OER] X Z—F
PrREEIREY HMRE [ lc&ksronEsr 7]
HLyEHL 2009 4F 10 A pp71—105

T 1E -2 HiEE Bl [RELLEFE
SN ZZAENLTED L AL A
2 HRR 2009 48 3 A ppl21—127

- iR 2 A e (FERER)
I ERANE 86~91 YLkl 2008 + 2009
#£6 A

- [ fE A 2 — A R (52 )

IR 86~91 ikt 2008+ 2009
#11 H

6. WFIEiEk

(D) B Rz
Bprp F4°7Z ( NONAKA MASUMI )
INUUNHEEEE Y NEPNF S Sl
FEEEAEERL - H%

e« 70513018

(2) WFFE55 14
C )

MeE s
(3) M



