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The context of this research has been changed caused by COVID-19 and aims to
build the theoretical framework of the Resource Management for the Public Sector under the crisis
of COVID-19. We conducted the questionnaire survey to local governments and identified the practical
barriers for governments to manage resources in public sector and found the key success factors. We
explore that in the core of the issue there also exists the difficulties to develop the system

capacity for governments. Especially we made clear that it is important to develop the system
capacity to engage stakeholders in the service delivery chain and work across organizational
boundaries. We conclude that the integration of performance management and risk management is

needed, and it is necessary to incorporate the effective boundary objects such as risk register
and/or performance plan between them.
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