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Total Survey Error

Development of a survey data evaluation method using the Total Survey Error
framework.
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This study aims to examine the impact of reducing respondent burden on
response error in statistical surveys. Study 1 showed that concise wording reduces respondent burden
but conversely increases response error. Study 2 compared methods of answering the amount of money

spent at convenience stores, and suggested that reducing the burden does not necessarily lead to
improved data quality. In Study 3, a comparison of web-based and paper-based surveys revealed that
web-based surveys have a higher respondent burden and lower data accuracy. This indicated that the
survey method needs to be reviewed.
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