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This study revealed the roles of advanced libraries in mitigating social
divisions, constructed several models, and illustrated the legitimacy of public libraries in the
21st century. Initially, a comprehensive literature review regarding public libraries and social
divisions was conducted. Next, policy analyses were performed across the United States, Norway, and
Japan. Thirdly, case studies were conducted to extract key characteristics of 21st-century library
spaces, such as the "Revised Four-Space Model." The study then shifted focus to the spatial
functions of libraries, elaborating on the components of these spaces in the "Library as Place
Model.™ Additionally, a questionnalre survey captured citizens® experiences and perceptions of
library spaces and services. Ultimately, the research delineated five critical dimensions that
define the legitimacy of public libraries in the contemporary era.
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