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As it was expected that a variety of dialects would be used in nursing and
care settings, we obtained cooperation from an elderly care facility to collect audio recordings of
care staff at work. We also conducted a questionnaire survey on the Kumamoto dialect, which is often

used by care facility users, and interviewed foreign care staff. Based on the analysis of the
recording data and questionnaire survey in terms of grammar, vocabulary, and phonetics, we developed
learning materials for foreign nurses and care staff to help them understand the Kumamoto dialect.
The learning materials are titled " Let"s Listen to It: Kumamoto Dialect in Care" and are available
as both an 1Phone app and a video version, both of which are free. The interviews with foreign care
staff also revealed their perceptions of communication within the facility and the situations they
find most challenging.
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