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This study is a continuation of JP17K02851 and aims to develop a "dialogic
business communication training model™ that supports change for foreign and Japanese personnel
involved in the workplace. Based on the case-based learning approach, we examined cross-company
case-based learning practices for foreign personnel, human resources and general affairs personnel,
and practices that encourage continuous learning after case-based learning. The results clarified
the following: 1. Foreign personnel currently working in the workplace can be made aware of the
problem-solving process by targeting their workplace practices. 2. Participants from diverse
backgrounds can be made aware of the diversity of their organizations. 3. It is possible to create a

learning environment based on collaboration between participants, rather than a teaching-learning
relationship.
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Case-Based Learning for Business Japanese Communication-Developing communication skills for workers who need to use Japanese
at work-
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