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Material development of "Japanese English™ for inbound visitors: seeking
equality among the speakers of English as a lingua franca
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This study aimed to apply the principles of English as an International
Language (EIL) to English for Specific Purposes (ESP) education to address the diverse English
communication needs in Japan®s inbound tourism industry. A multifaceted approach, including a
Japanese English listening test, video-stimulated recall interviews, and participant observations,
was employed.

The findings revealed that successful customer service requires understanding non-standard English
expressions and interpersonal skills, such as non-verbal communication and active listening. This
presents a new perspective on tourism English education, and future developments are expected in
exploring strategies to incorporate these insights into university-level tourism English education
and. Integrating these findings into educational practices and investigating ESP in various tourism
contexts hold promise for enhancing English communication in Japan®s tourism industry.
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