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The effects of supply chain integration on organizational culture: the model
development of multi-level analysis
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This study developed a measurement scale for perceived organizational
culture based on supply chain management (SCM) philosophy targeting internal supply chains.
Additionally, surveys and analyses were conducted among employees belonging to various SCM-related
departments in two companies to refine the scale. Furthermore, case studies were conducted to
investigate how individual-level behaviors of organizational members based on SCM philosophy are

linked to organizational-level supply chain integration, and causal relationships were analyzed and
discussed from a multi-level perspective.
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