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Development of an integrated research framework for managing multi-layered flow
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This study has yielded the following research findings. The first point is
that attention should be given to the recursive process where the flow of use-context information
not only enhances market adaptation of services but also transforms consumer behavior itself. The
second point is that in such a recursive process, it became clear that consumers, while recognizing
the importance of privacy risks, are forced to make decisions without being fully aware of them. The

third point is the necessity of developing an analytical framework based on long-term and social

relationships between companies and consumers in order to balance the benefits and risks brought by
advanced marketing research.
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