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The aim of this studﬁ is to elucidate the impact of marketization on the
vulnerability of care workers, focusing on the provision of home care services under the Long Term
Care Insurance. The survey in 2022 for the home care providers and the workers have shown that the
state control of the resources aiming the efficient supply of resources has intensified the
competition for the resources among the providers. The survey of the care workers also shows the
care workers provide the service which are not covered by the LTCI benefit. Contrary to the logic
of marketization of care that the provider which provide poor quality care will exit though
competition among providers and choice of the users, for-profit companies are choosing profitable

services and users, and the providers which are responsible to the user's needs siruates in the
vulnerable positions.
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