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The purpose of this study is to conceptualize a new support system capable
of responding to the changes in homelessness. In particular, due to the significant influence of
public opinion on policy formation processes, we attempted to analyze the results of an internet
survey targeting the general public to elucidate attitudes towards homelessness. As a result, the
following findings were obtained: 1) Compared to people in European countries, Japanese individuals
have insufficient knowledge about homelessness, limited experience with support, and tend to be
passive in solving the issue. 2) Individuals who have experienced housing difficulties themselves or

have supported homeless individuals are more likely to have a tolerant attitude towards
governmental support policies. 3) People who believe that poverty is generated by individual
responsibility are more likely to support government initiatives promoting homelessness support
measures.
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