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I conducted a qualitative study in two universities in Finland to examine
models and methodologies for fostering university student"s ability to interact and collaborate with
people from different cultural backgrounds. The research examined the installation, practice, and
outcome of "Internationalization at Home (laH)", an initiative for the internationalization of
education that has emerged in the EU since 2000. The research result shows that the intensifying
international competition and the multiculturalization of society have driven institutions toward
internationalization on many levels and aspects. laH has been raised as one of the important
strategies; however, the policies and programs were not necessarily centralized. Faculties and
Centers integrated international practice into their curriculum, regardless of their
specializations. The universities have tried to guarantee all students the opportunity to gain
global learning experiences and develop intercultural competence.
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