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In this study, we developed a cloud-based accessibility support system and
conducted a demonstration experiment to automate reasonable accommodations in university education
in three stages: (i) partial automation, (ii) semi-automation, and (iii) full automation.
Additionally, we qualitatively evaluated the commoditization trend of reasonable accommodations
through cloud-based support and theoretically organized accessible design in university education.

Specifically, we (1) constructed and demonstrated a remote captioning support system, (2) conducted
a phenomenological analysis of the automation of support processes, and (3) evaluated the
automation rate and level of commoditization concerning (1) and (2). As a result, we were able to
theoretically organize the phenomenological theories regarding automation at the (ii) level for (1)
and the (i) level for (2).
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