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Development of simulation materials for promoting interpersonal problem-solving
skills in university students and investigation of transfer and maintenance
effects
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This study aimed to improve an e-learning type simulation material for
developing interpersonal problem-solving skills for university students, prototyped in 2018, and to
determine whether metacognitive skills are utilized and whether learning effects are transferred and

maintained through the use of the material. Four materials were developed: a review material for
metacognitive knowledge retention, materials 1 and 2 for promoting the use of metacognitive skills,
and material 3 for evaluating and facilitating transfer. The results showed that students who had
retained the knowledge learned in the lectures were able to solve problems in new interpersonal
conflict situations In line with the thinking processes learned in the lectures, indicating that the
learning outcomes were transferable.
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